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establishes protocols related to the dis-
closure, use, and reuse of HHS data;

(5) Adhere to the enrollee satisfac-
tion survey protocols and technical
specifications in a manner and form re-
quired by HHS;

(6) Develop and submit to HHS a
quality assurance plan and any sup-
porting documentation as determined
to be relevant by HHS. The plan must
describe in adequate detail the imple-
mentation of and compliance with all
required protocols and technical speci-
fications described in paragraph (b)(5)
of this section;

(7) Adhere to privacy and security
standards established and implemented
under §155.260 of this subchapter by the
Exchange with which they are associ-
ated;

(8) Comply with all applicable State
and Federal laws;

(9) Become a registered user of the
enrollee satisfaction survey data ware-
house to submit files to HHS on behalf
of its authorized QHP contracts;

(10) Participate in and cooperate with
HHS oversight for quality-related ac-
tivities, including, but not limited to:
review of the enrollee satisfaction sur-
vey vendor’s quality assurance plan
and other supporting documentation;
analysis of the vendor’s submitted data
and sampling procedures; and site vis-
its and conference calls; and,

(11) Comply with minimum business
criteria as established by HHS.

(c) Approved list. A list of approved
enrollee satisfaction survey vendors
will be published on an HHS Web site.

(d) Monitoring. HHS will periodically
monitor HHS-approved enrollee satis-
faction survey vendors to ensure ongo-
ing compliance with the standards in
paragraph (b) of this section. If HHS
determines that an HHS-approved en-
rollee satisfaction survey vendor is
non-compliant with the standards re-
quired in paragraph (b) of this section,
the survey vendor may be removed
from the approved list described in
paragraph (c) of this section and/or the
submitted survey results may be ineli-
gible to be included for ESS results.

(e) Appeals. An enrollee satisfaction
survey vendor that is not approved by
HHS after submitting the application
described in paragraph (a) of this sec-
tion may appeal HHS’s decision by no-

§156.1110

tifying HHS in writing within 15 days
from receipt of the notification of not
being approved and submitting addi-
tional documentation demonstrating
how the vendor meets the standards in
paragraph (b) of this section. HHS will
review the submitted documentation
and make a final approval determina-
tion within 30 days from receipt of the
additional documentation.

[78 FR 65105, Oct. 30, 2013, as amended at 79
FR 30351, May 27, 2014]

§156.1110 Establishment of patient
safety standards for QHP issuers.

(a) Patient safety standards. A QHP
issuer that contracts with a hospital
with greater than 50 beds must verify
that the hospital, as defined in section
1861(e) of the Social Security Act, is
Medicare-certified or has been issued a
Medicaid-only CMS Certification Num-
ber (CCN) and is subject to the Medi-
care Hospital Conditions of Participa-
tion requirements for—

(1) A quality assessment and per-
formance improvement program as
specified in 42 CFR 482.21; and

(2) Discharge planning as specified in
42 CFR 482.43.

(b) Documentation. A QHP issuer must
collect the CCN, from each of its con-
tracted hospitals with greater than 50
beds, to demonstrate that those hos-
pitals meet patient safety standards re-
quired in paragraph (a) of this section.

(c) Reporting. (1) A QHP issuer must
make available to the Exchange the
documentation referenced in paragraph
(b) of this section, upon request by the
Exchange, in a time and manner speci-
fied by the Exchange.

(2) Issuers of multi-State plans, as
defined in §155.1000(a) of this sub-
chapter, must provide the documenta-
tion described in paragraph (b) of this
section to the U.S. Office of Personnel
Management, in the time and manner
specified by the U.S. Office of Per-
sonnel Management.

(d) Effective date. A QHP issuer must
ensure that each QHP meets patient
safety standards in accordance with
paragraph (a) of this section effective
for plan years beginning on or after
January 1, 2015.

[79 FR 13841, Mar. 11, 2014]
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